
UNRWA West bankUNRWA West bank

Deteriorating humanitarian conditions and Deteriorating humanitarian conditions and ete o at g a ta a co d t o s a dete o at g a ta a co d t o s a d
increased service demandsincreased service demands
Maintain regular quality services in aMaintain regular quality services in aMaintain regular, quality services in a Maintain regular, quality services in a 
volatile environmentvolatile environment
M t th h it i dM t th h it i dMeet the emergency humanitarian and Meet the emergency humanitarian and 
other basic needs of a refugee community other basic needs of a refugee community 
th t f i ifi t h d hith t f i ifi t h d hithat faces significant hardship that faces significant hardship 



ResponseResponseResponseResponse

Four contextualized Human Four contextualized Human 
Development GoalsDevelopment Goals



Goal One:Goal One: A Long and Healthy LifeA Long and Healthy LifeGoal One:Goal One: A Long and Healthy LifeA Long and Healthy Life

Aims to maintain and promote the health of Aims to maintain and promote the health of 
Palestine refugees by focusing criticalPalestine refugees by focusing criticalPalestine refugees by focusing critical Palestine refugees by focusing critical 
resources on services and activities which resources on services and activities which 
h th i i t h lth lifh th i i t h lth lifhave the maximum impact on healthy life have the maximum impact on healthy life 
and human developmentand human development



Goal Two:Goal Two: Acquired appropriate Acquired appropriate 
k l d d killk l d d killknowledge and skillsknowledge and skills

To be achieved through the provision of To be achieved through the provision of 
accessible and inclusive quality education ataccessible and inclusive quality education ataccessible and inclusive quality education at accessible and inclusive quality education at 
primary level that meets international primary level that meets international 
standardsstandardsstandardsstandards



Goal Three:Goal Three: A decent standard of A decent standard of 
li inli inlivingliving

To be achieved through the reduction of poverty, To be achieved through the reduction of poverty, 
unemployment and food insecurity, increasing unemployment and food insecurity, increasing 
access to credit facilities, and improving camp access to credit facilities, and improving camp 
conditions. In addition, provision of Vocational conditions. In addition, provision of Vocational 
and Technical Education that targets the abject and Technical Education that targets the abject 
poverty sector among the Palestine refugee poverty sector among the Palestine refugee 
communitycommunity



Goal Four:Goal Four: Human rights enjoyed to Human rights enjoyed to 
the fullest extentthe fullest extent

To be achieved through the mainstreaming To be achieved through the mainstreaming 
of human rights and protectionof human rights and protection--relatedrelatedof human rights and protectionof human rights and protection related related 
issues into Programme services and issues into Programme services and 
activitiesactivitiesactivitiesactivities



Education ProgrammeEducation Programme

 Basic education: first nine schooling years (10Basic education: first nine schooling years (10thth grade in grade in 
Sh f C )Sh f C )Shoufat Camp)Shoufat Camp)

 Education Science Faculty: BA degree in teaching at Education Science Faculty: BA degree in teaching at 
p i l lp i l lprimary levelprimary level

 Technical and Vocational Education: twoTechnical and Vocational Education: two--year diploma year diploma 
after high school in semiafter high school in semi professional specializationsprofessional specializationsafter high school in semiafter high school in semi--professional specializationsprofessional specializations

 Trade Vocational: twoTrade Vocational: two--year training for graduates of year training for graduates of 
primary education/failed secondary state examprimary education/failed secondary state examprimary education/failed secondary state exam primary education/failed secondary state exam 



Why provide TVET?Why provide TVET?

Past:Past:
 SelfSelf--dependencedependence
 Job opportunityJob opportunity Job opportunityJob opportunity
 Higher education opportunityHigher education opportunity

Present:Present:

 Poverty alleviationPoverty alleviation



Consequences of ChangeConsequences of Change

Change of target groupChange of target group

 Change of indicatorsChange of indicators



StrengthsStrengthsgg

 Long standing experience (First to introduce Long standing experience (First to introduce 
TVET for girls in the Middle East)TVET for girls in the Middle East)g )g )

 Employment levels of graduates (2005/2006 Employment levels of graduates (2005/2006 
81.2% and 2006/2007 80.9%)81.2% and 2006/2007 80.9%)81.2% and 2006/2007 80.9%)81.2% and 2006/2007 80.9%)

 State Comprehension Results (RWTC 100% and State Comprehension Results (RWTC 100% and 
RMTC 93%)RMTC 93%)RMTC 93%)RMTC 93%)



ObjectiveObjectiveObjectiveObjective

 Improved employability of vulnerable refugee of vulnerable refugee 
youth through provision and enhancement ofyouth through provision and enhancement ofyouth through provision and enhancement of youth through provision and enhancement of 
Higher Education and vocational training, Higher Education and vocational training, 
particularly to vulnerable groupsparticularly to vulnerable groupsparticularly to vulnerable groupsparticularly to vulnerable groups

 All intake is from the Palestine refugee All intake is from the Palestine refugee 
iicommunitycommunity



Outcome One: Access to ESF and TEVT 
ensured to refugee youthg

Outputs:
1435 i l i i l id d RWTC 1435 vocational training places provided at RWTC, 
RMTC and KTC

 600 teacher training (ESF) places provided at RMTC 600 teacher training (ESF) places provided at RMTC 
and RWTC

 3 3 Increased number of vocational training places Increased number of vocational training places g pg p
provided at RWTC, RMTC and KTCprovided at RWTC, RMTC and KTC

 Increased number of students have access to 
h l hischolarships



Outcome Two:Outcome Two: Quality of ESF and Quality of ESF and 
Vocational Training enhancedVocational Training enhancedVocational Training enhanced Vocational Training enhanced 

Outputs:Outputs:
 Relevant job training services and new/upgraded coursesRelevant job training services and new/upgraded courses Relevant job training services and new/upgraded courses Relevant job training services and new/upgraded courses 

implemented to improve TCs’ market responsivenessimplemented to improve TCs’ market responsiveness
 Career guidance and counseling provided to girls and boys at Career guidance and counseling provided to girls and boys at 

h l d TCh l d TCschools and TCsschools and TCs
 Physical infrastructure and equipment of TCs maintained and Physical infrastructure and equipment of TCs maintained and 

improvedimprovedpp
 TCs’ facilities adapted to accommodate students with mobilityTCs’ facilities adapted to accommodate students with mobility--

related needsrelated needs
 Safety related equipment and guidelines provided to all TCsSafety related equipment and guidelines provided to all TCs Safety related equipment and guidelines provided to all TCs Safety related equipment and guidelines provided to all TCs 



Present ServicePresent ServicePresent ServicePresent Service

II--Education Sciences Faculty (ESF)Education Sciences Faculty (ESF)II Education Sciences Faculty (ESF)Education Sciences Faculty (ESF)
 FourFour--year preyear pre--service teacher trainingservice teacher training
 Total capacity is 600 places (150 yearly intake)Total capacity is 600 places (150 yearly intake) Total capacity is 600 places (150 yearly intake)Total capacity is 600 places (150 yearly intake)
 Provided at Ramallah Women Training Centre Provided at Ramallah Women Training Centre 

(RWTC) and Ramallah Men Training Centre(RWTC) and Ramallah Men Training Centre(RWTC) and Ramallah Men Training Centre (RWTC) and Ramallah Men Training Centre 
(RMTC)(RMTC)

 Four specializations (Classroom teacher ArabicFour specializations (Classroom teacher Arabic Four specializations (Classroom teacher, Arabic Four specializations (Classroom teacher, Arabic 
& Religion, Maths & Computer, and Science & & Religion, Maths & Computer, and Science & 
Technology)Technology)Technology)Technology)



IIII-- TEVTTEVTIIII TEVTTEVT

 TwoTwo--year vocational training leading toyear vocational training leading to TwoTwo year vocational training leading to year vocational training leading to 
DiplomaDiploma

 Total capacity 1 000 training placesTotal capacity 1 000 training places Total capacity 1,000 training placesTotal capacity 1,000 training places
 Provided at RWTC and RMTCProvided at RWTC and RMTC
 Specializations:Specializations:
1.1. Engineering and Industrial: Industrial Engineering and Industrial: Industrial g gg g

Electronics, Architectural Engineering, Land Electronics, Architectural Engineering, Land 
Surveying, Graphic DesignSurveying, Graphic Designy g, p gy g, p g



ContinueContinueContinueContinue

2.2. ParaPara--Medical: Assistant Pharmacist, Medical LabMedical: Assistant Pharmacist, Medical Lab2.2. ParaPara Medical: Assistant Pharmacist, Medical Lab Medical: Assistant Pharmacist, Medical Lab 
Technician, Nursing, Secretarial and Medical Technician, Nursing, Secretarial and Medical 
Records, Assistant Physiotherapist, Assistant Records, Assistant Physiotherapist, Assistant y py p
Speech TherapySpeech Therapy

3.3. Commercial and Computer: Programming & Commercial and Computer: Programming & 
database, Management & Office Automation, database, Management & Office Automation, gg
Business Administration, Accounting, Marketing Business Administration, Accounting, Marketing 
& Product Management& Product Management



ContinueContinueContinueContinue

4.4. Vocational (others): Social Worker, PreVocational (others): Social Worker, Pre--school school 
(KG) Education Hotel Management(KG) Education Hotel Management(KG) Education, Hotel Management(KG) Education, Hotel Management



IIIIII-- Trade VocationTrade VocationIIIIII Trade VocationTrade Vocation

 TwoTwo--year training programmeyear training programme TwoTwo year training programmeyear training programme
 Total capacity 500Total capacity 500

P id d RWTC (S d d ) dP id d RWTC (S d d ) d Provided at RWTC (Secondary students) and at Provided at RWTC (Secondary students) and at 
Kalandia Training Centre (KTC) for Primary Kalandia Training Centre (KTC) for Primary 
Ed i dEd i dEducation graduatesEducation graduates

 Three specializations at RWTC: Sewing and Three specializations at RWTC: Sewing and 
Fashion Design, Hair Dressing, Jewelry MakingFashion Design, Hair Dressing, Jewelry Making



ContinueContinueContinueContinue

 Specializations at KTCSpecializations at KTC Specializations at KTCSpecializations at KTC
1.1. Automotive Trades: Auto Mechanics, Auto Automotive Trades: Auto Mechanics, Auto 

Body Repair Diesel & Agriculture MechanicsBody Repair Diesel & Agriculture MechanicsBody Repair, Diesel & Agriculture MechanicsBody Repair, Diesel & Agriculture Mechanics
2.2. Metal Work: Blacksmith/Welder, Machinist Metal Work: Blacksmith/Welder, Machinist 

W ld Al i F b i iW ld Al i F b i iWelder & Aluminum FabricationWelder & Aluminum Fabrication
3.3. Climatization and Sanitation: Refrigeration and Climatization and Sanitation: Refrigeration and 

AirAir--conditioning Technicianconditioning Technician



ContinueContinueContinueContinue

44 Electrical and Electronics: Office MachineElectrical and Electronics: Office Machine4.4. Electrical and Electronics: Office Machine Electrical and Electronics: Office Machine 
Mechanics, General Electrician, Radio & TV Mechanics, General Electrician, Radio & TV 
Mechanics Auto Electrician ComputerMechanics Auto Electrician ComputerMechanics, Auto Electrician, Computer Mechanics, Auto Electrician, Computer 
TechnicianTechnician

55 Building Trades: Building ConstructionBuilding Trades: Building Construction5.5. Building Trades: Building Construction Building Trades: Building Construction 
Craftsman, Carpenter/Furniture Making, Craftsman, Carpenter/Furniture Making, 
Plumbing and Central HeatingPlumbing and Central HeatingPlumbing and Central HeatingPlumbing and Central Heating



ConstraintsConstraintsConstraintsConstraints

1.1. Lack of fund to respond adequately to:Lack of fund to respond adequately to:p q yp q y
 New technological developments in labor markets New technological developments in labor markets 

New technological developments in labor marketsNew technological developments in labor markets

 Syllabus designSyllabus design

T i i f T iT i i f T i Training of Trainers Training of Trainers 

 Systematic, regular market surveysSystematic, regular market surveysy , g yy , g y

2.2. Limited number of training places compared to larger Limited number of training places compared to larger 

annual growth in the number of applicants to annual growth in the number of applicants to 

UNRWA VTCs.UNRWA VTCs.



Proposed ChangesProposed Changes

 Trade vocation adopt Competency Based Trade vocation adopt Competency Based 
Approach and become oneApproach and become one--year training year training 
programmeprogramme

 Reduce TEVET study plan Reduce TEVET study plan 
 Amalgamation of ESF and reduce intakeAmalgamation of ESF and reduce intakeAmalgamation of ESF and reduce intakeAmalgamation of ESF and reduce intake



What is NEXT?What is NEXT?What is NEXT?What is NEXT?

With budget limitation remains valid:With budget limitation remains valid:With budget limitation remains valid:With budget limitation remains valid:

 Partnership/support by local industriesPartnership/support by local industries Partnership/support by local industriesPartnership/support by local industries

S b idi d i iS b idi d i i Support subsidized trainingSupport subsidized training

 Support income generating venture to promote Support income generating venture to promote 
employability of graduatesemployability of graduates


